
 

 

 

 

 

 

 

CPP20218 
CERTIFICATE II IN SECURITY OPERATIONS 

 

TRAINING DATE: TBC 

TRAINING LOCATION: Blueridge 

Business Park, 1 Blueridge Drive 

Dubbo NSW 2830 

 

ABOUT THE COURSE 
This qualification reflects the role of a security 

officer, responsible for maintaining safety and 

security by patrolling, protecting or guarding 

property while unarmed, and screening entry, 

monitoring behaviour and removing persons from 

premises. 

 

COURSE STRUCTURE & DURATION 
This course is structured as a blended delivery 

program. Students must complete pre-reading and 

external / home study prior to attend the Face to 

Face class. 

 
Participants must complete 3 weeks of pre-course, 

external/home study to complete formative 

assessment after enrolment. 

 

COURSE COST 
Please contact REDI.E for course cost. 

COURSE UNITS 

Apply security procedures to manage 

intoxicated persons 

Apply security procedures to remove 

persons from premises 

Protect self and others using basic defensive 

techniques 

Apply legal and procedural requirements to 

work effectively within a security team 

CPPSEC2113 Escort and protect persons and valuables 

Apply risk assessment to select and carry out 

response to security risk situations 

Apply WHS, emergency response and 

evacuation procedures to maintain security 

Monitor and control access and exit of 

persons and vehicles from premises 

Patrol premises to monitor property and 

maintain security 

Monitor and control individual and crowd 

behaviour to maintain security 

Provide quality services to a range of 

security clients 

Apply effective communication skills to 

maintain security 

Screen people, personal effects and items to 

maintain security 

HLTAID011 Provide First Aid 

CPPSEC2111 

CPPSEC2112 

CPPSEC2106 

CPPSEC2102 

CPPSEC2104 

CPPSEC2103 

CPPSEC2109 

CPPSEC2107 

CPPSEC2110 

CPPSEC2105 

CPPSEC2101 

CPPSEC2108 

The training is conducted by Alpha Beta who 
are an approved Security Training provider by 
the Security Licensing Enforcement Directorate. 
 



 

 
 
 
 
 
 

 

CPP20218 
CERTIFICATE II IN SECURITY OPERATIONS 

COURSE ENTRY REQUIREMENTS 

As stipulated by SLED NSW, candidates must: 

 Be at least 18 years old to apply for security license with SLED. 

 Be a Permanent Resident or Australian Citizen or have work rights to apply for a security license with 

SLED. 

 Provide 100 Points of Approved Organisation Student Evidence of Identity at enrolment. Click to check 

(SLED Approved Identification requirements). 

 Read (Fact Sheet 6), Am I Eligible for a NSW Security Licence. 

 Sign SLED Acknowledgement of Fact Sheet 6 at enrolment (Form P1016). 

 A statement of attainment or qualification / supporting transcript recording HLTAID011 Provide First Aid 

MUST be completed or provided by learner prior to join CPP20218 Certificate II in Security Operations. 

 Meet prescribed Language, Literacy and Numeracy requirements as per SLED requirements, prior to 

commencing training. You must attend in person with required identification in order to complete the 

LLN testing, complete registration, read and sign Fact Sheet 6 and declaration from NSW Police Force. 

This must be done before the course commences. You will not be enrolled unless LLN test & registration 

has been completed prior to the first day of training. 

 Have a strong command of the English language, as good written as well as verbal communication are 

key components of the course. 

 Have your USI ready prior to course attendance from the USI website. To create USI number, please visit: 

https://www.usi.gov.au/students/create-your-usi 

 

 
 
 

 

 

https://www.alphabetacollege.edu.au/wp-content/uploads/2020/06/Student_Evidence_of_Identity_Requirements_v0.9.pdf
https://www.alphabetacollege.edu.au/wp-content/uploads/2020/09/SECi-Fact_Sheet_6_-_Am_I_Eligible_for_a_NSW_Security_Licence5.pdf
https://www.alphabetacollege.edu.au/wp-content/uploads/2020/09/P1016i-_Acknowledgement_of_Fact_Sheet_6.pdf
https://www.usi.gov.au/students/create-your-usi
mailto:training@redie.org.au
mailto:training@redie.org.au
http://www.redie.org.au/
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